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Resources Used by Advisors
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(see Table 6 below).
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Table 6. Resources Used by Advisors

Please indicate how often you use the following resources to inform your
advising of students... (

Prepared by Hatchuel Tabernik and Associates Page | 8



Prepared by












Concerns in the Work Environment

Table 10. Work Environment

Have experienced...(0=Have not experienced concern, 1=0Once

each term,
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Need for additional staff training

“1 would love an advising handbook to be sent out at the beginning of the year that provides the basic
resources and highlight[s] all of the changes that were made in the previous academic year. Sometimes it is
hard to keep up with new legislation and policies.”

“There also needs to be better training on best practices in advising from caseload management, to equity
concepts, and even GE/Major catalog rights, rules and policies.”

Staff recommend more cross-team Collaboration

“1 believe there is a passionate interest in helping student[s] with advising, but have concerns that this desire
has resulted in attempting so many different approaches that it doesn’t feel focused or necessarily effective.”

“There are too many cooks in the kitchen. Some students can have 5 advisors and they don’t always give the
correct/same information.”

“It’s very disjointed and silos exist. There isn’t a central place to keep up with all the changes that occur with

Prepared by Hatchuel Tabernik and Associates Page | 15



	Introduction
	Survey sample

	Findings
	Demographics of respondents
	Topics Discussed with Advisees
	Resources Used by Advisors
	Allocation of Time Among Advisors
	Advisors Have Received Training on…
	Advisors Need Training on…
	Concerns in the Work Environment
	Performance Evaluation
	Reward System for Advisors

	Additional Feedback and Suggestions from Staff
	Faculty feel over-burdened
	Need for additional staff training
	Staff recommend more cross-team Collaboration


