CALM: Appendix P

In any situation, it's helpful to consider these types of effectiveness. It’s also important to recognize
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Objective Effectiveness: Getting Your Goals Met

Questions to ask:
«  “What results do T want in this situation?”
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Objective Effectiveness:
»  “What results do I want in this situation?”
»  “What is the best approach to reach my goal?”

Relationship Effectiveness: Getting & Keeping Healthy Relationships
» “How do I want them to feel about me after?”
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Self-Respect Effectiveness: Building & Maintaining Self-Respect

»  “How do I want to feel about myself after?”
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Conflicts and challenges that make effectiveness difficult:




