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The California State University East Bay Student Health and Counseling Services (SHCS) is committed to preserving the
privacy and confidentiality of personal health information (PHI). California and Federal laws and regulations require the
SHCS safeguard the privacy of your personal health information (PHI). PHI is any information in the electronic health
record (EHR) that can be used to identify an individual and that was created, used, or disclosed in the course of providing
a medical and/or mental health service.

We are also required by law to provide you with this Notice of Privacy Practices. This Notice provides you with information
regarding our privacy practices and applies to all of your medical and mental health information created and/or maintained
at the SHCS, including any information that we receive from other medical and mental health care providers or facilities.
This Notice describes the ways in which we may use or disclose your medical and mental health care information and
also describes your rights and our obligations concerning such uses or disclosures.

We are required to abide by the terms of this Notice, including any future revisions that the SHCS may make as required
or authorized by law. We reserve the right to change this Notice and to make the revised or changed Notice effective for
medical and mental health information we already have about you as well as any information we receive in the future. The
SHCS posts a copy of the most current Notice on the SHCS website http://www.csueastbay.edu/shcs. The SHCS also has
hard copies of the current Notice of Privacy Practices available upon request.

Information obtained by a counselor, nurse, clinician (a physician, nurse
practitioner) or other member of your health care team will be documented in your medical record and used to determine
the course of treatment that should work best for you. Information is shared between services at SHCS on a strict “need to
know” basis. SHCS staff works as an integrated treatment team to provide quality care. Healthcare providers, including
but not limited to SHCS physicians, athletic team physicians, nurse practitioners, nurses, pharmacists, counselors,
physical therapists, and health educators may consult with other healthcare providers regarding treatment considerations
on an as needed basis. Medical and mental health information is documented in a shared electronic medical record to
facilitate integrated and coordinated care. SHCS contracts with other healthcare entities in order to provide certain
ancillary services and support staffing needs. All contracted entities are required to uphold the same strict security and
confidentiality policies and procedures. In an emergency situation, SHCS staff may refer you to another clinician or
hospital; vital information may be shared with these health care providers.

SHCS may use and disclose health information about you so that the treatment and services you
receive may be billed to and payment may be collected from you or a payor. For example, we may need to give your
health plan information about a service you received here so that your health plan will reimburse you for the service.
SHCS will send financial obligation charges to the Cashiers Office to be processed. The charge on the student’s financial
acammdyaill show the following health information: name, student identification number, item code, item type and date of
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